Check Sheet
for Tokushima City Hall

What to bring check
Seal (Inkan) SIE

Individual Number (My Number) card BAETESA—F

Residence Card EBH—F

Passport INATR—F

Driver s license 1B en R EF AL

How can we help
today ?

Tokushima City hall
BMContact b, 2-chome, Saiwaichou  TEL:088-621-5111

MOffice hours From 8:30am to 5:00pm

BIClosed on Saturdays, Sundays, national holidays, and during
New Year’ s (Dec.29-Jan. 3)

Tokushima City homepage https://www.city. tokushima. tokushima. jp



. . . Counter | Need to | . .
Counter Sign Affairs Location | =y Visit | Finished
Notifications & Certificates
Application for copy of residence record (Juminhyo), full
(partial) copy of family register, seal registration certificate,
individual tax certificate [income/taxation certificate of
SEEAO—F— individual residence tax (excluding undeclared income), C @D
evaluation/taxation certificate of fixed property tax, tax
payment certificate (excluding corporate residence tax and
unpaid tax)], issuance of temporary number plate
F#E Registration of birth, death, marriage, divorce, adoption, etc. @
Resident Notification of move-in/out, address chan icati
; : —— - , ge, application for
R(I:E)Elii:tsriitrlwon NEAI=F special permanent resident certificate ®
EFREEE - FI#E | Notification of move-in/out, address/household change, seal 3-@
&% (inkan) registration/deregistration/change
TAF e Issuance of Individual Number (My Number) Card, procedure A
j/_j__A to change displayed address on My Number Card, updating @
electronic certificates, etc.
<14 F+vn—ha—FK |(Byreservation) Issuance of My Number Card, My Number
a—+—B Card applications, etc.
BEL Delivery of certificates such as a copy of residence ®
= record/family register, seal registration certificate, etc.
Health Insurance
EREERR Applications for medlcal. expenses, high-cost r?edlcal @
e expenses, .Iump-sum .[.Z)Irth aIIowgnces, and funeral
e allowances, issue of certificate of maximum payable amount
EHSBEER Med(;cal insurance for those aged 75+ or 65+ with specified
Health needs
Insurance ERBEMRE | Application for/withdrawal from National Health Insurance, ©)
& B - RIEH imposition of insurance premium, issue of NHI certificate B
Pension
Divisilon ERBEMRE  |Information on NHI and Advanced Elderly Medical Insurance
RIE R ER premiums, procedures for refunds on insurance premiums
Pension
ERES Application for National Pension, information on pension a
Welfare
Division of | FEE#E4t—E X | Welfare services for people with special needs, etc. @
Welfare for = 5
People with EKIKE 1?;2_55%@ Medical benefits/welfare for people with special needs, G @
Disabilities EEpE special child rearing allowance, assistive products
=EEULEMN LY | Measures to support the elderly, distribution of free city bus ®)
—EX passes, etc.
Elderlv Care Consultation on use of nursing care service, insured long-
Diviiion M EEFREX - #A1T | term care service planning, designation of community-based| H
service providers, etc.
RE - B - RER | Assessment of nursing care and support needs, long-term @
¥ care insurance premiums, etc.
Health promotion projects, prevention programs for severe
Health & diseases, cancer screenings, specific health guidance,
ea
L " AR - | | nutritional guidance, pneumococcus/influenza vaccinations o )
ongevi
Di g . y By 7 for elderly, rubella vaccinations for adults, integrated
ivision
community care system, policy measures against dementia,
preventative long-term care
Health &
Welfare Policy | Hhisi{E%lt - $55 | Health & welfare, assistance for surviving family members P @
Division
First Social . B Public assistance, medical care voucher, provision of public
o AR R , , M 33
Welfare Division assistance benefits
Second Social
4 RREMH | Public assistance N

Welfare Division




. . . Counter | Need to | . .
Counter Sign Affairs Location | =y Visit | Finished
For Mothers & Children
Counter for YER - FLIRBRES | Health checkups for pregnant women and infants, vaccinations
Mothers & &E. FBHERE. F |(only at the time of move-in to Tokushima City), child allowance, D
. EHLE®E., REF |support coupons for at-home child raising in Tokushima, medical
Children -
o care benefits for children
Consultation
General consultation for citizens, indication of residential E
Community Life Consultation Division | addresses, security lighting, road safety, measures against
illegally parked bicycles, procedures after a death
Tax-Related
Tax certificates (property tax, proof of income, taxation
Property Tax | EE&ER: - Bl 'certlflce?te, tax payment.certlflcate, as§essment gertlflcate), R
o inspection of official registers & browsing of official records )
Division # concerned with properties, property tax (land, houses,
depreciable assets)
BEEHBER - EA . . . :
Residence . Municipal tax for corporations, light vehicle tax
' R « | @
Tax Division - — X -
BATES Residence tax for individuals, information on tax returns @
mHEDIEL - O |Refund of over-paid residence tax, residence tax payment by ®
Tax Collection PEIRE bank transfer L
Division . Information on tax payments, receipt/collection of taxes
R - IR including residence tax @
Affairs N‘\a/?;tto Finished
Child-Raising 3 Child allowance, child rearing allowance, medical subsidies for children, management of
Support Division after school care programs, child centers, and child play spaces, etc.
Public Housing AF Moving into/out of public (municipal) housing, collection of rent, residential repairs,
Division etc.
Environmental 10F Matters related to household garbage, garbage reduction and recycling, pest control,
Policy Division pet registration, etc.
Water and 10F Water service fees, starting or stopping water services, name changes, meter
Sewerage Bureau inspections, water level inspections, etc.
Enroliment into elementary & junior high schools, student financial assistance,
School and HE scholarships, matters related to the exemption of private and national kindergarten

Education Division

fees, kindergarten, elementary, and junior high school education, kindergarten

enrollment, kindergarten education, human rights education in schools, etc.




< Fureai Kenko-kan 3" Floor>

Affairs Needt© | Finished

Child Policy |Exemption of preschool education and childcare fees, education and childcare facility guidance

Division inspections, development of certified childcare centers, etc.
Child Health Health checks for children and pregnant women, consultations & vaccinations for children, Child

Division Raising General Support Center, family and child consultations, single-parent family consultations,

etc.
Childcare Management of municipal nursery schools & certified childcare centers, childcare instruction,
Division childcare for children with special needs, childcare for infants, determination of education &

childcare needs, assignment to daycares and other facilities, client support, etc.

Fureai Kenko-kan

Ig" @ Hotel
5 Gozabune River
B Asty Tokushima—
* Tokushirma
Bunri
@ Fet Shop LInive rsity
—_—  — —
@ Convenience &
) Store Hair Salon
Coffee [2Bus Stop
Shop
Fureal Kenko—kan
Hambureer
Shop @ e nswear |
& Shop | _3Bus Stop
'.'l Samashina
Menzwear Park

Shop




Tokushima City Hall Floor Map
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